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Abstract

This research explored both teacher and student perceptions of teacher
approachability and unapproachability in the Information Technology (IT) and
Education departments at a public university in Pakistan. The theoretical
framework of this thesis was a phenomenological approach.

One aim of the research was to determine the criteria students use to
define teacher approachability and unapproachability. Sixteen final semester
students (the entire cohort) in the undergraduate programmes of the IT and
Education departments at the same university were interviewed to gather
student perceptions of teacher approachability and unapproachability.
Thematic analysis of semi-structured interviews with participants of the IT
department identified four themes of characteristics for approachable teachers
and three themes for unapproachable teachers. While with the Education
department, three themes emerged for characteristics of approachable teachers
and two for unapproachable teachers. In addition, an absence of characteristics
was highlighted by students for approachable teachers. Unlike past research,
this thesis highlights these absent characteristics and is a valuable contribution
to the field. Similarities and differences that determine teacher approachability
and unapproachability in IT and Education departments are discussed. This
research concludes that teachers’ personal characteristics are given meaning by
students with reference to the context in which their relationship experiences
takes place. An important finding of this research is that teacher training does
not guarantee teacher understanding of student needs, nor the will to act in an
approachable manner.

Another aim of this research was to examine teachers’ attachment styles,

level of wellbeing and spirituality as explanatory factors of teacher
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approachability and unapproachability. Teacher interviews included a range of
questions related to relationship style with students, wellbeing, spirituality, self-
perceptions and other personal qualities of potential relevance to
approachability. Teachers were also administered two questionnaires to
determine relationship style and wellbeing. Originally, twelve teachers from the
IT department and nine from the Education Department were interviewed for
this research. However, student interviews focused on nine teachers in IT and
five in Education. Hence, these fourteen teacher interviews were included in this
research resulting in teacher case-studies that described characteristics that
determine teacher approachability and unapproachability as identified by
students, student perceptions and experiences with teachers, teachers’ self-
perceptions, attachment style, wellbeing and spirituality. Findings show that a
relationship exists between approachability, secure attachment style, high level
of wellbeing and spirituality. This relationship has not been explored in past
research and it is hoped that further research in this area may lead to the design
of training courses and workshops for in-service and pre-service teachers
highlighting the indicators of approachability and understanding its

significance.

xviii



Declaration

[ certify that this work contains no material which has been accepted for
the award of any other degree or diploma in my name in any university or other
tertiary institution and, to the best of my knowledge and belief, contains no
material previously published or written by another person, except where due
reference has been made in the text. In addition, I certify that no part of this
work will, in the future, be used in submission in my name for any other degree
or diploma in any university or other tertiary institution without the prior
approval of the university of Adelaide and where applicable, any partner
institution responsible for the joint award of this degree.

[ give consent to this copy of my thesis, when deposited in the university
library, being made available for loan and photocopying, subject to the
provisions of copyright act 1968.

[ also give permission for the digital version of my thesis to be made
available on the web, via university’s digital research repository, the library
search engines, unless permission has been granted by the university of restrict

access for a period of time.

Fizza Sabir

XiX



Acknowledgments

Thanks to the University of Adelaide for offering me the Adelaide
Scholarship International to pursue my PhD. I am short of words to thank my
supervisors: Dr. Robert Matthews - my inspiration, and Dr. Ian Green - my role
model. I learnt a lot while working with them in terms of research skills, critical
thinking and supervisory relationships.

[ highly appreciate the constant support of staff and colleagues at the
School of Education during my PhD journey. Thanks to all who gave me a chance
to assist in research projects, team teaching and invited me for guest lectures:
Dr. Andrew Hope, Dr. Julie Matthews, Dr. John Willison, Dr. Robert Matthews,
Dr. Michelle Picard and Dr. Julia Miller, Dr. Linda Westphalen and Tammy
Edwardson. I highly value the experience I gained by working with them.

[ am extremely grateful to the academic participants in my research for
their time and views, opinions and experiences they shared with me while
talking about personal values and teaching approaches and styles. I am also
thankful to student participants who openly participated during interviews and
shared some of their deeper emotions and experiences as students. The essence
of these interviews is close to my heart. I am obliged to the University who
allowed me to gather data from teachers and students from two departments
and all those who extended their support in the process of data collection.

[ am thankful to Dr. Dana Thomsen and Miss. Shujaat who provided
critical comments and insight to my work from an ‘outsider’ perspective. |
cannot find words to appreciate my daughters: Hibra and Mahrukh, for their
cooperation and support throughout my PhD journey. They provided me with

the energy to continue and not give up. [ dedicate this thesis to them.

XX



[ am much obliged to my friends Ehsan, Shaista, Dr. Sumera, Dr.
Poulomee, Lea and all my fellow PhD students for their constant support at
every stage. | am grateful to my students back in Pakistan for staying in touch

with me and keeping our strong bond intact. I gained great strength from them.

F.S.

XXi



	TITLE: Teacher Approachability in Higher Education: Determining its Characteristics and their Connection with Teacher Attachment Styles, Wellbeing and Spirituality
	Table of contents
	List of tables
	List of figures
	Abstract
	Declaration
	Acknowledgments




