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ABSTRACT

The globalisation of the world has facilitated the international movement of the nursing workforce.
Along with other immigration destination countries, Australia is now accepting nurses from more
diverse national and educational backgrounds than ever before, in order to secure adequate staffing for
its nursing workforce. This thesis reports on a research project which investigated the lived
experiences of overseas-qualified nurses (OQNSs) from non-English-speaking backgrounds (NESB) in

coming to, and working in, Australia.

The study used a qualitative design informed by the philosophy of Hermeneutic Phenomenology of
Heidegger and Gadamer. The researcher individually interviewed a total of 24 OQNs of NESB from
all over the world using a semi-structured interview method. The data were analysed by the case

studies and thematic analysis method.

From the analysis, a total of four important themes emerged that structured the lived experiences of
the OQNs from NESB. 1) From the Past to the Future is concerned with Heidegger's notion of
temporality (lived time). The two sub-themes are: the Past which describes the cultural, social and
linguistic backgrounds of the OQNs which brought them to their present experiences in Australia, and
the Future, which refers to future possibilities which have been opened up by their experiences in
Australia. The past and the future co-exist within the OQNSs' understanding of their present moment.
2) New Environment is concerned with Spatiality (lived space). The OQNs’ felt working environment
in Australia is described. 3) Living in the English Language considers the notion of ‘lived body’ in
relation to English-learning when working as nurses in Australia. 4) Shared World is concerned with
Heidegger's notion of Shared World; the OQNs from NESB’s needs for a supportive inter-subjective

environment is described and discussed.

By using Parse’s phenomenological synthesis method, these four themes were then conceptualised

into a core structure of phenomena that describes the core nature of the participants: “The lived

Xi



experience of OQNs from NESB working in Australia is the process of obtaining a new identity in the
English language, while actively formulating reality through interplay with new surroundings”. In
conclusion, recommendations for improved support for OQNs from NESB derived from the study are

presented.

xii



Declaration:

This work contains no material which has been accepted for the award of any other degree or diploma
in any university or other tertiary institution and, to the best of my knowledge and belief, contains no
material previously published or written by another person, except where due reference has been made

in the text.

I give consent to this copy of my thesis, when deposited in the University of Adelaide Library, being

available for loan and photocopying.

RIE KONNO

Date: [/ /

Xiii



Abbreviations

AIDS
ANMC
CN

EN

HIV

IELTS

v
IOM
JBI

JBI-NOTARI

ICN
ICU
NBSA
NESB
OQN
OECD
QARI
RN
TL
B
UN

USSR

Acquired Immune Deficiency Syndrome
Australian Nursing and Midwifery Council
Clinical Nurse

Enrolled Nurse

Human Immunodeficiency Virus

International English Language Testing System

Intravenous

International Organization of Migration

Joanna Briggs Institute

Joanna Briggs Institute, Narrative, Opinion and Text Assessment and Review
Instrument

International Council of Nurses

Intensive Care Unit

Nurses Board of South Australia

Non-English-Speaking Background

Overseas-Qualified Nurse

Organisation for Economic Co-operation and Development
Qualitative Assessment and Review Instrument

Registered Nurse

Team Leader

Tuberculosis

United Nations

Union of Soviet Socialist Republics

Xiv



Publication

Konno, R. (2006). Support for overseas-qualified nurses in adjusting to Australian nursing practice: A
systematic review. International Journal of Evidence Based Health Care, 4(2), 83-100.

Presentation

Becoming an Australian Nurse. Phenomenological study of overseas-qualified nurses from non-
English speaking backgrounds. Royal College of Nursing Australia Annual Conference
2007 - luminating Nursing, Sofitel Wentworth Hotel, Sydney, Australia, 11-14 July 2007

Lived experience of overseas-qualified nurses from non-English speaking backgrounds in Australia:
Overview of the findings and analysis. Formal presentation to the Discipline of Nursing,
PhD school. University of Adelaide. 28 Feb 2007

Adaptation of Parse’s Person-Becoming Health Theory to van Manen’s hermeneutic
phenomenological approach. Lived experience of overseas-qualified nurse in Australia. 13"
Annual Qualitative Health Research Conference 2007, College of Nursing Science, Ewha
University, Seoul, Korea. 20-23 June 2007

Phenomenological study of overseas-qualified nurses: The formal presentation to the Discipline of
Nursing, PhD School, University of Adelaide, Australia. 15 Feb 2006.

Research proposal: A study on immigrant nurses’ lived experiences. Research Show Case, La Trobe
University, Melbourne. 25 Nov 2004

Report on systematic review of supportive strategy for immigrant nurses in Australia. Research Show
Case, La Trobe University, Melbourne. 22 Nov 2003

XV



Acknowledgements

First of all, 1 would like to thank the Joanna Briggs Institute and the ICN Tokyo Congress Scholarship

for their financial support for my study in Australia.

| sincerely thank the 24 overseas-qualified nurses who participated in this study. Without their
understanding of my project, this thesis would not have been possible and | am grateful to have had
the opportunity to share their precious experiences. | would also like to thank the many researchers
and overseas-qualified nurses in Australia, New Zealand and the UK who contacted me to share their

experiences and provided me with motivation for pursuing my study.

I owe my sincere thanks to my two wonderful supervisors. My principle supervisor, Professor Alan
Pearson, guided me through the maze of the PhD project in phenomenological research with his high
academic expertise and rich experience in supervising students from non-Australian backgrounds.
The other supervisor, Dr Tim Schulz, patiently provided me with continuous encouragement and
academic support. Without these two great people, my thesis would certainly not have been

completed. I also would like to thank all the JBI staff for their support and friendship during my study.

My heartfelt thanks to Dr Jennifer Brown from the Centre for Professional Development, for her
patient support with the English language and for her friendship. Before | met her, | had never

imagined myself giving presentations at international conferences in the English language.

Thanks to my family and friends for their continuous love and support throughout my journey. Finally,

thanks to my mother for reading me “Peter Pan” every night before | fell asleep in my childhood,

which initiated my life long curiosity in the world beyond Japan.

XVi



	TITLE: Lived Experience of Overseas-Qualified Nurses from Non-English-Speaking Backgrounds in Australia
	TABLE OF CONTENTS
	List of tables
	List of figures
	ABSTRACT
	Declaration:
	Abbreviations
	Publication
	Presentation
	Acknowledgements


