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Abstract 
 

Malaysia’s older population will increase by 4.7 percent per annum over the next 

twenty years (2010-2030). Increases in life expectancy and decline in fertility have 

resulted in an increase in the elderly dependency ratio. This thesis seeks to understand 

current aged care provision (both formal and informal) in Malaysia, and the extent to 

which it is meeting the expectations and needs of contemporary and future older 

populations. The study is based on a survey of 510 people aged 50 years and over in the 

State of Selangor, Malaysia. It adopts a multi-dimensional approach encompassing four 

key elements, demography, dependency, availability and accessibility. A needs 

assessment is based on data collected from face-to-face interviews with older people, 

complemented by secondary data.  

 

The findings demonstrate that the need for services among older Malaysians vary with 

ethnicity and socio-economic and health status. It was found that older persons with 

lower socio-economic status, poorer health status, living in small households and in 

advanced old age, required greater access to aged care services. Family members, 

particularly the spouses and children, remain the most important source of support for 

older Malaysians. However, these supports were often insufficient to cater for the needs 

of older persons, both financially and physically. In terms of financial well-being, 40 

percent of older people perceived that they do not have sufficient financial resources to 

meet their future needs. Dependency on physical support was associated with the 

number of chronic illnesses and disability levels of the aged. Although most physically 

needy people were able to receive a certain extent of assistance from informal sources, 

such provision was found to be unequally distributed among older groups. Unfulfilled 

needs not only highlight a lack of formal aged care services available, but also indicate 

that informal support is limited. In fact the latter may already have reached its 

maximum levels and been found inadequate to meet perceived needs. While informal 

support remains significant in supporting these aged people, a substantial shift in policy 

and planning for formal aged care is necessary not only to complement gradually eroded 

informal support, but more importantly to enhance the overall well-being of the older 

people. This is especially important for the future older population (currently aged 50-

59) who have greater expectations regarding access to aged care resources and services 



xi 

than the current oldest Malaysians. Although they are more independent, better 

educated, have better old age financial coverage and are more aware of personal health 

status, they also have greater expectations. In conclusion, understanding the needs for 

aged care services from people of different ethnicities, socio-economic groups, health 

statuses and spatial locations, has important implications for achieving a balance 

between the formal and informal provision in future aged care planning. 
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