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Abstract

This thesis explores the increasing importance attached to the tourism and hospitality
industry, the recognition that it is emerging as an industry with enormous potential for
new job creation and employment, the growing recognition that job creation depends on
appropriate management skills, and the role of educating managers as a critical factor in

the successful development of the area.

The thesis investigates the rapid expansion, growth, and perceived quality and viability of
tourism and hospitality management education, It is argued that there are doubts as to
whether tourism and hospitality management education is changing according to the needs
of industry and the requirements of future managers. As management skills and
requirements have become more complex over time, tourism and hospitality management
education should also have become more intricate and refined, more flexible and

adaptable to change.

It is contended that the seeds (%f change have to be inculcated in the generation of
managers who are undertaking postgraduate education as it is their knowledge and skills
which will determine the competitiveness of the enterprises they work for in the future. A
general model for graduate tourism and hospitality management education is proposed in

the context of the changing industry and educational environment in Australia.

An analysis of tourism and hospitality programs in Australian colleges and universities is

conducted. Results from the analysis support the proposition for a change of direction in



graduate tourism and hospitality management education, and demonstrate a general

agreement in terms of content and structure.

The rationale put forward and presented as an alternative viable graduate studies model
for the area is not challenged. It is concluded that had a contrary finding emerged, the
model would have been viewed as incompatible with the views of decision-makers in
graduate tourism and hospitality management education, and indefensible as a relevant

and feasible alternative for the successful future development of the area.

Overall, the results of this thesis add to the body of knowledge in both the tourism and
hospitality management literature. The results also contribute to the understanding of the
underlying factors influencing tourism and hospitality management education in

Australian colleges and universities. .
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